PROPANE PROFESSIONAL SPOTLIGHT
Interview with Dennis Dukes,
Sharp’s Director of Safety

What is your role at Sharp?

It’s my responsibility to set our Safety, Service and Delivery Standards. | oversee
the direction and content of our safety program and communicate the program
to all employees and customers. | also use the knowledge and experience of my
35 years in the propane industry to ensure that our employees receive the
utmost technical and safety training for their jobs and ensure they have the
proper equipment and tools to effectively and safely serve our customers.

What safety tips would you like to share with

our customers?

Many of our customers are first-time propane users. If you’re new to propane,
one of the first things we talk to you about is how it smells and why. In its
natural state, propane is odorless. A foul odor is added to make it easy for you
to detect should there be a leak from piping or storage containers.

It’s also important to know which of your appliances operate on propane, where
they are located in your home and how to turn off your propane supply if you
suspect a problem or smell propane. Additionally, if you are considering adding
or removing a propane appliance, please call us to ensure it is properly
connected or disconnected.

What does it mean to you to be a propane professional

at Sharp?

To me it means that our employees consistently exceed industry safety and
service standards, across all job functions. We’ve got propane industry veterans
at every step - drivers, customer service representatives, service technicians,
and experienced managers. Our employees go well above the minimum federal
and state certification standards. In fact, most of our drivers and service
technicians are dual certified so that they can perform both delivery and
technician functions when necessary.

€ We take safety seriously and are committed
to being proactive. Our philosophy is to
always do the right thing and the safe thing.
It may take extra time and effort, but that’s
what it means to be a propane professional. rI




